O UR S E R VICE P O L ICY
 We select clients who appreciate the serious nature of the service we offer them and who
signal their appreciation by agreeing to our prices.

 Our Practice is restricted to English, French, German and Spanish.
 We do not use machine translation applications such as babelfish or google translate.
 We do not submit official documents to different translators in order to obtain low bids
but rather employ well-qualified translators who are best suited to specific client
requirements.


We must decline work consisting of translation begun or contributed to in any way by the
client or by a third-party translator.



Quotations will be prepared only if we are provided a copy of the document(s) to be translated.
we regrettably cannot provide fee or pricing information in the absence of such documents.



Amounts appearing on our fee schedule represent a pricing guideline for each category. if,
upon receipt of original paper document(s) there appear text or graphic elements that are not
visible on the copy e-mailed to us for quotation, additional hourly or discrete charges will
apply.



the final price for a given document appearing in our list of documents can fall under any one
of the complexity-dependent pricing levels. The decision as to which pricing level any given
document belongs will be made by the representative of Rainbow Translation Consultants.



Prior to booking an initial appointment, we require our clients to refer to our Fee Schedule and
determine whether our fees are affordable. Confirmation can be made by e-mail or phone. Once
this is done, an appointment will be scheduled. We regret that persons arriving at our offices
without having already made an appointment in accordance with the foregoing stipulations will
be asked to book an appointment for a later date and time.

S ER VICE E XCE PTIONS


We regrettably do not at present provide the following services:



translation of drivers’ licences for Ontario purposes
translation from english or french into spanish

We thank you for your kind attention to these policy notes.

Rainbow Translation Consultants
	 

